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Disposition of Citizen Complaint Allegations’ Findings

e Administration Closure: The complaint was closed for reasons such as a
noninvolved CPD Officer, a duplicate complaint, or insufficient information to
investigate the complaint, etc.

e Exonerated: The investigation found evidence that the alleged incident(s)
happened, and the incident(s) are supported by CPD policies, procedures and/or
laws.

e Not Sustained / Inconclusive: The investigation revealed insufficient evidence
to determine that the alleged incident occurred.

e Sustained: The investigation found evidence that substantiated the complainant’s
allegation and the alleged incident violated CPD policies, procedures and/or law.

e Unfounded: The investigation found no evidence that substantiated the
complainant’s allegation.

e Withdrawn: The complainant withdrew their complaint.
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